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S8 Somewille

the courage to be...
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SERVICE
FEEDBACK
FORM

In completing this form you are assisting Somerville
achieve continuous improvement in service excellence.

We would appreciate if you could take the time to

provide your comments and suggestions and return via
free post - thank you.

WOULD YOU LIKE TO RECEIVE A REPLY
TO YOUR FEEDBACK?

O no

Q YES [Please complete details inside]

ANY OTHER COMMENTS/OBSERVATIONS?

VISION STATEMENT
People are able to gain improvement in their quality
of life by achieving the highest attainable standard
of social and economic outcomes.

VALUES
* Recognition of the intrinsic worth of every human
being
* Generosity from the heart
» Service to the community
» Justice within our society

MISSION STATEMENT
To impact positively on the dignity and quality of life
of people who are affected by social and economic
disadvantage.
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Date Received ..........coocveeiiiiiieeaieiciieeaeee
Received by ..o
Action taKen bY ........coccoeeeeiieeeieieeeeeeie
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