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Strategic Plan Launch

Somerville Community Services has
launched its 2026-2028 Strategic
Plan, setting a clear direction for
sustainable growth, a strong
workforce, and high-quality disability
support across the Northern
Territory.

Building on more than 60 years of
service, the plan reinforces
Somerville’s vision that “People have
the courage to be” and our
commitment to person-centred,
culturally responsive support.

The strategy focuses on four key priorities: delivering high-quality support,
strengthening our workforce, building strong leadership and community
partnerships, and ensuring sustainable growth while maintaining service
quality. This plan will guide Somerville’s work through to 2028 as we continue
supporting inclusive and thriving communities across the Territory.
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CEO Update

It has been a busy start to 2026, and | would like to take a
moment to thank our dedicated staff for the important
work you do each day. Your commitment to supporting our
participants, families, and communities across the Northern
Territory is truly valued. The care, professionalism, and
compassion you bring to your roles continue to reflect the
core values of Somerville.

As we move through the wet season, | also want to
acknowledge the challenging conditions many teams have =

faced, particularly in Alice Springs and Katherine with recent flooding. These
events can be disruptive for participants, families, and staff, and | sincerely
appreciate the flexibility, resilience, and teamwork shown to ensure support
and services continue safely.

Thank you again for your ongoing dedication. | look forward to the year ahead
and the meaningful work we will continue to achieve together in supporting
Territorians across our communities.

Natasha Fyles - CEO

Message from our Chaplain

There are times in life when we are called to be bridges,

not a great monument spanning a distance and carrying loads
of traffic, but a simple bridge to help one person from here to
there over some difficulty such as pain, loneliness, grief or
fear, a bridge which opens the way for the ongoing journey.

When | become a bridge | bring upon myself a blessing, for |
escape from the small prison of self and exist for a far wider
W% world, breaking out to be a larger being who can enter
another’s pain and rejoice in another’s triumph. | know of only one greater
blessing in this life, and that is, to allow someone else to be a bridge for me.

Anonymous - This is a beautiful image of the 2nd of the 10 Commandments.
Love your neighbour as yourself, in other words treat people as carefully as
you treat yourself. And it is important to remember that in order to love
othekrs fully, we need to love ourselves. Sometimes that is the bit we need to
work on!

Pastor Sarah Pollitt - Chaplain
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(@ FlowLogic Update

We continue to implement changes to FlowLogic to better identify and manage
risks to participants, streamline case management and incident management
processes, and make participant information easily available to staff.

We have recently migrated incident reporting, care plans, and risk assessments
to FlowLogic. We will soon be rolling out management of participant money and
petty cash, to ensure transparent and accurate documentation.

Thank you for embracing the change and we hope you have started to see some
of the benefits from recent changes. Please continue to provide feedback to the

quality team.

Y Somerville Stars %

January

Tshewang Lama

Tshewang provides excellent support across multiple houses,
delivering specialised care with professionalism and a positive
attitude in Darwin. She’s highly valued by the teams she works
with. Great work, Tshewang!

Sanjay Bhandari

Sanjay received great feedback from Chloe for his community
access notes. He’s improved team practices, built strong
participant relationships in Palmerston, and responded quickly
to feedback. Great work, Sanjay!

Katherine Flood Update

The recent flooding in Katherine has had a
profound impact on the local community, and our
thoughts are with everyone affected.

At Somerville, we are immensely proud of our
Katherine team, who have gone above and
beyond during this challenging time. Their tireless
efforts to ensure our participants remain safe,
comfortable, and supported exemplify the
dedication and care that define our organisation.

As the community begins the recovery process,
we stand with Katherine, inspired by the
resilience and compassion shown by our team
and all those helping through this difficult period.
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Name: Sheillah Chebonya
Location: Alice Springs

Role at Somerville: Team Leader
When joined: January 2026

Sheillah joined Somerville
Community Services on 19th January
and oversees 80 Kurrajong,
supporting Sandra White and
ensuring high-quality daily support.
With over five years in health and
human services, she holds a Master
of Health and Human Services
Management focused on disability
and inclusion.

Since joining, Sheillah has
impressed with her calm, solutions-
focused approach. Early in her role,
she helped manage flooding at 80
Kurrajong, coordinating the clean-up
and supporting her team under
pressure. Her professionalism,
positive attitude, and dedication to
participant wellbeing have quickly
made her a valued member of the
Somerville team.

Baby Francine

On 5th of March, Quisa, our Katherine Administration Officer and her
husband Prince Damian, welcomed a beautiful baby girl, Francine, into

the world.

Both mum and baby are healthy and doing well. Let’s all send Quisa
and Prince our warmest congratulations and best wishes as they

enjoy this exciting new chapter!

Staff News

Name: Glenda Nyhuis

Location: Darwin

Role at Somerville: Administration &
Office Coordinator

When joined: December 2025

Glenda, our Administration and Office
Coordinator, is also the Secretary of the
Nightcliff Football Club (AFL). She has
dedicated many years to volunteering
with the club while proudly supporting
her three sons as a devoted “footy mum.”

This weekend was a particularly special
one for the family. Glenda’s eldest son,
Ryan, co-captain of the men’s team,
celebrated his 100th senior game with
the club. To make the milestone even
more memorable, the team went on to
win the grand final against long-time
rivals St Marys.

It was a fantastic achievement and,
unsurprisingly, the celebrations
continued well into the night.
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Participant Birthdays

Wishing a wonderful birthday to Joseph, Damian, Davina and Maureen.

A special day like today calls for heartfelt wishes and joyful smiles, as we
celebrate each of you and the wonderful moments you bring to our
community. We wish you many more years filled with good health, happiness,
and laughter. May your days continue to shine bright and be full of joy. Another
year brings new opportunities to dream bigger, learn more, and shine even
brighter. We truly appreciate each one of you and hope your day is as special
as you are!

Picnic at Ankerre Park
in Alice Springs

Wesley and Luke enjoyed the most of the
fresh air, open space, and time outdoors
together. Although a little rain brought the
outing to an early finish, it certainly didn’t
dampen their spirits!

Moments like these highlight the joy of
community connection and getting out to
explore our beautiful surroundings.
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Lunar New Year

In partnership with the Chung Wah Society,
Somerville was delighted to celebrate Lunar New
Year with a special visit from the magnificent
Chinese Dragon across several of our homes in
the Darwin region.

Participants and staff came together to enjoy
the vibrant tradition, sharing moments of joy,
connection, and cultural celebration. The
dragon dance brought excitement and energy
into each home, creating truly memorable
experiences for everyone involved.

The smiles, laughter, and sense of community
throughout the day were heartwarming, making
this celebration a highlight of the season.

A heartfelt thank you to the Chung Wah
Society for partnering with us and helping
bring such a meaningful and colourful
celebration to our community.
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